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Hey :)

My name is Rich! | am co-founder of Repairly, a startup here in London.

Previous Clientele
Repairly
Hassle.com
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SAMSUNG GALAXY NOTE 7:

THE __»

Pl %MBERS

Samsung has been in the spotlight after their flagship Galaxy Note 7
smartphone started bursting into flames. The company initiated a
product recall in September 2016 but as the situation escalated they
had to permanently discontinue the Note 7 altogether.

WORLDWIDE RECALL

Over 2.5 million Galaxy Note 7
phones were recalled in September
2016 due to the risk of malfunction

and fire.

ng to analysts the company would have been expected
| around 19 million d

BATTERY PROBLEMS

96

Galaxy Note 7 devices were
reported with issues

HOR00ORCOD00D

people injured. Samsung customers suffered
from burns and injuries.

47 people faced damaged property. Other
Samsung customers faced damaged
personal property.

2 caught fire during flight. The Note 7 is now banned from so many
airlines, they've opened stalls in airports for customers to get a
refund or trade-in their device before their flight.

IMPACT ON SAMSUNG

Samsung could lose $17 billion in
revenue. Analysts from Credit Suisse
predicted Samsung to lose nearly "
US$17 billion in revenue from the Rl LG S
recall and discontinuation SHEE TRl TS

N
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5 - 7 million Samsung users
are expected to switch to Apple
from its market value iPhone. Analysts at KGI believe that
the consumer trust has been damaged
meaning many Samsung users could
switch to alternatives such as the
iPhone and Google Pixel.
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