
my Kaarma
Automotive Design
100 West Broadway, Ste. 300
United States
 
View the full portfolio at http://www.thecreativefinder.com/mykaarma

W W W . T H E C R E A T I V E F I N D E R . C O M

Professional Experience and Curriculum Vitae
                                                             
We help Franchised Auto dealers in the USA improve their customer communication in
the service drive.

Our text, voice, email, and online payment system allows service advisors to easily and
quickly keep their customers informed during the service process.

By texting pictures and video, service advisors get up to a 37% lift in approved customer
pay work, adding to increased profitability.

Customers even love the online check out so they can skip the long lines when picking
up their vehicles.

Our fully integrated text, voice, email software keeps track of all communications sent
and received, storing them in the cloud for seven years.

Great customer service starts with great communications and myKaarma’s SaaS
product makes it easy for all automotive service advisors to be awesome
communicators.

We focus on customer happiness which drives revenue in the service department and
beyond. 
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