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Why Customer Feedback
is Essential

It lets businesses know how they can
improve and gives them a clear idea
of how their products and services
are perceived.

Thanks to customer feedback
business owners know their
strengths and can increase their
influence.

It is the most objective way to
define the level of customer
satisfaction.

Being able to share their personal

experience means a lot to customers
themselves as they realise that their
opinion is important to business owners. &

"A customer talking about their experience
with you is worth ten times that which you
write or say about yourself"

David J. Greer
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