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Professional Experience and Curriculum Vitae
Bob Chapman has worked as a technical communicator for over 20 years in these
industries:

* Software

* Telecommunications (mobile devices)
* Aerospace

* Adult education

The delivered products have included:

* Editing

* Instructional design and training (web-based training)
* On-line help

* Process and procedure writing

* Marketing communications

Previous Clientele
In 2010, | worked for the following clients--

AT&T Mobility:
* Editing for the new Developer website (through Creative Circle).
* Marketing communications for the 2011 Developer Summit in Las Vegas (as 1099).

Microsoft

* Editing for Dynamics CRM in the fall of 2010, including editing content for a localization
from 50,000 words to 33,000 words in a short time (through Volt).

* Editing of sales materials (through Comsys).

Awards and Accolades
Robert R. Chapman, Jr.
Technical Communicator: Writer, Editor, Instructional Designer

Summary

| have done a variety of technical communication tasks for over 20 years: copywriter,
editor, and web-based training developer. This has been primarily in the aerospace,
cellular telephone, and software industries. My products have included user interface
text, employee training, marketing materials, on-line help, marketing communications,
and software documentation.

My goal is to work with words. That is my passion.
Work Experience
November 2010 to December 2010

AT&T Mobility, Redmond, Washingitai,affie& singapore 239098 (co. reg. 201004398N)
Worksite: Telecommute as a 1099 contractor helpdesk 656.227.2902, fax 656.227.0213

WWW.THECREATIVEFINDERJBB Mitle: Editor and Copywriter

Accomplishments: Because of the quality of my work on the AT&T Mobility Developer
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